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As per our recent conversation, the SGS Service Plan offers complete peace of mind because for a small
premium your central heating equipment will be serviced and covered in the event of breakdown. In the event of
a breakdown any of the components covered by the Plan will be repaired or replaced at no additional cost to you.

What the SGS Service Plan Provides

® Labour and parts for repairs, dependant on the level of service you have selected.

® One service and safety inspection in every year of your selected agreement with the SGS Service Plan.

e All our attending engineers are either Gas Safe Accredited for gas or OFTEC Registered for oil installations.
® No limit to the number of call-outs to carry out work included in your agreement.

® Priority service 365 days a year.

® A priority customer helpline open 24 hours a day. *

e Advice about your system from our engineers.

What Happens If You Have A Breakdown?

Simply telephone SGS Heating & Electrical Ltd, explain your problem and arrange for an engineer to call.
There are no claim forms to complete, no bills to pay, it could not be easier.

Cover Provided By The Plan

If we decide that it would cost more to repair the boiler than its current value or the cost of a replacement
(whichever is lower), instead of repairing it we may decide to contribute an amount up to £1000 towards a similar
new replacement boiler as indicated below, please note that this agreement is for current SGS Service Plan
customers only. )

e Up to four years old 100% Contribution of cost of a similar
® Four to eight years old 50% Contribution of cost of a simi
e Qver eight years old 20% Contribution of cost of a similar

)

The SGS Service Plan covers parts and associated labour char
commencing from acceptance of the Application Form, a Valida
boiler has been serviced and inspected.
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